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PCS is the first Community Action Agency in the Nation to
Reach the Gold Tier on our Pathway to Excellence

Panhandle Community Services is one of over 1,000 Community Action Agencies nationwide. As you remember,
Community Action Agencies were created when President Lyndon Johnson signed the Equal Opportunity Act in
1964. The purpose was and is to combat poverty in local communities. Recently, many of the staff of Panhandle
Community Services were able to attend the National Community Action Partnership Conference in Atlanta,
Georgia.

NCAP believes America’s communities need and deserve excellent Community Action Agencies. A Pathways to
Excellence program was created that empowers Community Action Agencies like PCS to pursue excellence
through intentional assessment, planning, and capacity-building. We work to infuse known best-in-class practices
from the Community Action network along with implementing 35 Standards of Excellence.

PCS began a deep dive into our policies, procedures, and practices in 2018. Our organization evaluated, brain-
stormed, rewrote, and implemented processes that have allowed us to become the first Community Action Agency
in the Nation to reach the Gold Tier in this new process of our continued pursuit of excellence.
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Watch our Video by Clicking the Link Below
NCAP Gold Tier 2023 PCS - YouTube



https://www.youtube.com/watch?v=OoeDUXJXrf4

(From Vicki Ray) There were so many things I learned during
- this event. [ think the biggest thing for me was realizing how
W/ from NCAP large the scope of Community Action Agencies is. Until last
week, I looked at Community Action through the lens of PCS. I
had no idea how broad the spectrum of assistance through a
CAA could be. It was amazing to learn about the programs other agencies offer, like early Head Start, food banks,
and I learned about programs that are possibilities [ didn’t know of before. NCAP set the vision for us and I left the
event wanting to do more! Passion was also a takeaway for me. The passion of every event
attendee was obvious, and it was inspiring. While [ knew I was blessed to be part of the

PCS team, my perspective of that blessing broadened. We tend to look at the smaller pic-

ture because ‘

that's what is in
front of us, but
Community
Action is much
bigger than we
see. This week in

Atlanta ]l gained a
broader view of what we do and of how much more there is to do.

Having the opportunity to attend this event introduced me to new ideas and possibilities. It also allowed for a
better understanding of what we as a Community Action Agency are all about and the chance to get to know
people within PCS better. [ am grateful I had the opportunity to attend. By Vicki Ray

[t was announced at NCAP that Community Action Agencies across the nation have been able to serve 8.9 million
people in the last two years. 440,000 families avoided eviction, 160,000 were able to obtain safe, affordable, per-
manent housing. There were many stories of other communities and agencies like
ours making a 51gn1f1clant clonjcrlbutlon to their communities. It was a great reminder | km,/ﬁ o )
that we are not alone in this fight.

We talked a lot about equity and ensuring families have access to the same opportuni-
ties regardless of their history, race, or income... a quote that stood out was, “True
equity starts with our people having their basic needs met.” A question asked
was, “Is there something in our delivery that makes it easier
for some over others, and what additional supports may be
needed?

My favorite inspirational quote was, “What you are doing I
cannot do, what I'm doing you cannot do, but together we are

God’s love for us - to give us the opportunity to become holy
through the works of love that we do because holiness is not
the luxury of the few.” Mother Teresa

(By Christy Hilbert)




I received my CCAP in July and was recognized at the annual NCAP banquet in Atlanta last week. Once you enroll, you
have 3 years to pass the requirements to earn your CCAP. I registered in 2021 and started taking it seriously in
2022/2023. A group of PCS staff attended study groups in Austin/Denton last year taught by the one and only, Charles
McCann. Charles has lived and breathed community action his entire life and is a founder of the CCAP program. He is
truly a wealth of community action knowledge, and I will forever be grateful I had the opportunity to learn under him
this past year. We learned in Atlanta that the requirements for CCAP are changing, so what I did to earn my CCAP is
now history for community action. I completed a candidacy enrollment form with specific points based on education,
work, and management history. Once those points were met, [ was invited to complete an Executive Skills Portfolio. My
portfolio was a 15-page written document portraying a personal work sample. The work sample had to portray your
management skills (planning, organizing, directing, and evaluating), positive leadership skills, the vision and value of
community action, and lastly to a standard of excellence. I passed the Executive Skills Portfolio and was invited to sit the
test. The test was proctored and timed (4 hours) consisting of multiple-choice and two es-
say questions. The multiple-choice questions were asked so that there could be multiple
correct answers, but you had to choose the most suitable answer. I had 1 minute to spare
when I turned it in. [ walked out and said I either passed or failed. I had no clue. Three
weeks later, I got an email informing me that | PASSED! 84 candidates across the country
passed this year, and I’'m glad I was one of them. I will wear my CCAP badge proudly.

Now that the requirements have changed, I encourage ANYONE to participate. You will
need Magi’s written recommendation to participate. The CCAP commission took out the
Candidacy form and Executive Skills Portfolio but added two additional essays. You learn
so much about community action while going through the CCAP process and I can’t wait to &
see who else from PCS will
receive theirs in years to
come. You can do it!

- Kaitlin Mosely
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for the Ribbon Cutting of our new office
in Friona on Thursday, September 7th
from 10:30 until 12:30

Reminder

All Staff Day
October 20st, 2023




PANHANDLE COMMUNITY SERVICES VITA

Volunteer to impact families
in the Texas Panhandle

Volunteer Information Session
Date/Time: August 31, 6:00pm

Where: Central Church of
Christ
Address: 1401 S Madison St
(use West entrance)
Form 1040 Lo, Taq,
Uie = Ju N
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Contact:
Panhandle

Community Services
Phi#:
(806)372-2531

What does the Panhandle Community Services VITA
program do?

The Panhandle Community Services VITA provides free income
tax preparation services to all of the Texas Panhandle families in
the 26 counties that earn less than $75,000. By helping people
claim all of the tax credits for which they are eligible, volunteers
can give many of the working poor in our community a chance to
build a financial future.

What do Volunteer Tax Preparers do?

+ Work directly with families who need help preparing tax returns

+ Learn how to prepare simple tax returns in 12-16 hours of
training

+ Become certified as an IRS Volunteer Tax Preparer

+ Commit to volunteer just 3-4 hours per week between January
17th & April 15th

+ Prepare taxes using a commercial software program

+ Claim federal dollars for families with low incomes

+ Any Texas CPA who is an instructor for our training class will
be approved for CPE credit.

What Other Ways Can I Volunteer?

Intake Specialist (Clerk)- This volunteer sets the tone for the
client’s experience with the Tax Centers as the first person a tax-
payer encounters. The volunteer welcomes clients, explains our
services, screens clients for eligibility, and preparation. As intake
specialists, volunteers must possess excellent customer service
skills, have a flare for detail and organization, and work well with
others.

Consing togetler to strengthen the Texas
Panhandle conmunitées
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Make a difference in YOUR community.

Sign Up Today!

Be a VITA Volunteer!
~8~file




» £ »

9/11 DAY OF
REMEMBRANC
BLOOD DRIV

FRIDAY, SEPTEMBER 8

T

T1

2:30PM - 6:00PM
LOCATED IN THE DINING ROOM OF ACTS CENTER

816 S VAN BUREN

Coffee
AMARILLO, TEXAS ' Memorial

Blood Center

To make an
appointment you can
scan the QR code or

call 806'331'8833 Bundt Cakes and the Vein Drain shirt.

All donors will get a pass to The

Discovery Center, a coupon to Nothing
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A giant thank you to the Red Marble Church for
the funds they raised for our hygiene closet
through their golf tournament!

Great job Terrie and Christy S. Harvest Days at the Castro County Fair were a big success
and Panhandle Community Services was well represented.



Rafael Tarango

Rafael is our new driver in Hereford. He works for
TX Dot as well as PCS. He has been married to his
wife Vanessa for 15 years and she is an RN. He
has 4 children: Kaiden 16, Lauren 15, Blaize 6, and
Braeson 16 months old. He has a busy family with
band, cheer, and soccer". He loves to be with his
family. His wife is his best friend. They are always
at their children's activities. They also, enjoy being
at home where they can be lazy and snack. He
says, "what makes our family unique is we love
each other dearly and selflessly but overall, we
love Jesus as a family".

Welcome to the Team
Keri McGraw

Keri our new dispatch in
Amarillo. She is engaged and
has 3 children- 2 girls, 1 boy.
She loves her family, lake trips,
and reading.
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COMMUNITY DEVELOPMENT &
PANHANDLE COMMUNITY SERVICES

2023
LANDLORD
FAIR

FREE Event
for current or interested property

managers and owners

For more information: 806-378-3098 | stefanie.rodarte-suto@amarillo.gov



Welcome to the Team
Johana Morquecho

Johana is a new driver in Memphis. She is the
youngest of 12 children. She has 5 children, 4 boys,
1 daughter, 16 grandchildren, and 1 on the way.
She loves working with the elderly, arts and
crafts- coloring, beaded jewelry, and cross
stitching. She says, "anything | want to do |
usually accomplish, and work hard to achieve my
goals. | have a way of making people happy,
laugh, and smile".

Welcome to the Team
Toni Smith

Toni is our new driver in Memphis. She is
single with a daughter and grandson.
They are her life and she enjoys being
with them and friends. She loves her
family, Dallas Cowboys, skating, and
fishing. She is a CNA and likes listening
to her residents stories and takina care of
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LEAGUE OF WOMEN VOTERS
RILI

FOR RELEASE THURSDAY, August 29, 2023

AMARILLO LEAGUE OF WOMEN VOTERS CELEBRATES NATIONAL VOTER

REGISTRATION DAY ON TUESDAY, SEPTEMBER 19", 2023.

The Amarillo League of Women Voters will be celebrating National Voter
Registration Day, on Tuesday, September 19™.

The League will be registering voters at all of Amarillo’s Public Library locations:

Downtown Location, 413 SE 4", Amarillo, TX 79101, 10:00 a.m.-2:00 p.m.
Northwest Branch, 6100 SW 9'", Amarillo, TX 79106, 3:00 p.m.— 7:00 p.m.
Southwest Branch, 6801 W 45", Amarillo, TX 79109, 2:30 p.m-5:00 p.m.
East Branch, 2232 E 27", Amarillo, TX 79103, 4:00 p.m.- 7:00 p.m.

North Branch, 1500 NE 24™, Amarillo, TX 79107, 5:30 p.m.-7:30 p.m.

To register to vote, you will need be at least 18 years old, be a citizen, and not
convicted of a felony or have completed all your sentence. Our Volunteer Deputy

Registrars can only register people in Potter and Randall counties.



Welcome to the Team
Latosha Sanders

Latosha is our new dispatch in Amarillo.
She is a 34-year-old single mother of 2.
She graduated from Amarillo College with
her associate degree. She loves to travel,
being a great grandmother, and sports.

Welcome to the Team
Tammy Summers

Tammy is our new dispatch in
Amarillo. She is married and has 4
children and 2 dogs. She loves to
travel, read, and spending time
with her family. She has been to all
of the lower 48 states.




Rain, Snow ,Sleet, or Shine.... Or at the very least planes ,trains and automobiles, escalators
and through long lines. We thought you would get as much a kick as we did out of Audra try-

ing to maneuver our Gold Level award sign through the airport.




